OEJEPAJIBHASL CJYIXBA IO HAA30PY B CO®EPE 3AIIUTHI
IIPAB IIOTPEBHUTEJIEHA ‘
N BJIATOIIOJYUYHUSA YEJOBEKA
(POCITIOTPEBHA130P)

NPUKAS3
_A8.AE o Ne P25

MockBa

O BHeCEHMH U3MEHEHUI B NpUKa3

[ Pocniotpe6ransopa ot 14.07.2011 Ne 665 |
«O6 ytBepxaenus Koxekca
3THKH M CITy»keOHOro NoBeAeHUA
(enepanbHBIX rOCy 1apCTBEHHBIX
TPaXXIaHCKHX CJTY>KaLUX
Pocnotpebraasopa»

B nemsx ¢popMupoBaHus npopecCHOHaAIBHON KYJIbTYPHI, 4 TAKXKe €IMHBIX
OPUEHTHPOB [0OPOCOBECTHOTO HCIOJHEHHS (QeAepalbHEIMU TOCYIapCTBEHHBIMH
TPaXAaHCKUMU cayxamumu PenepanbHoi ciyxObl 110 HaA30py B cdepe 3allUThI
npaB norpebuTenel U OJarornoilydus degoBeKa MODKHOCTHBIX (CIyXKeCHBIX)
00513aHHOCTEN NPHKA3bIBAIO:

Buectn usmenenus B npuka3z PegepanbHod ciayxObl Mo Haa3opy B cdepe
3aILUTHI IpaB MOTpebuTenei u Giaromnonyyus yenoseka ot 14 wmros 2011 r. Ne 665
«O6 yrBepxaennn Konexca 3THKM U CiIy>)keOHOro mMOBeleHHUS (eaepalbHbIX
roCcyAapCTBEHHBIX IPAXKIAHCKUX cayxalux PocriotpebHan3opa» (He HyXOaeTcs B
rocyAapcTBEHHON peructpanuu (nmucbMo Muntocta Poccun ot 12 aBrycra 2011 .
Ne 01/58217-BE) cortacso mpriioKeHHIO.

PykoBoautens A.IO. INTonosa




[Tpunoxenue

V1Bepx)AECHBI

npHka3oM PocnorpeGuanzopa
OT « /;)» /ﬂ 2018|Ne ﬁé}

M3meHeHus

B puKa3 PenepaibHoi CiryxObl 10 HaZ30py B chepe 3alIUTEI IpaB HoTpeduTeei

¥ Onaronoy4ns yenosBeka oT 14 uronst 2011 r. Ne 665 «O6 yreepxnennn Kazgexca
STHKH U Clly’keOHOro noBe/ieHus GefepalbHbIX FOCyIapCTBEHHBIX TPaXIaHCKHX

cinyxamux Pocrotpe6Haa3opa»

1. B nyHkre 2 cinoBa «YIpaBIeHUIO KaJpOB, IOCIEAUIIOMHOIO 00pa30BaHus
H TUrueHn4Yeckoro BocnutaHusa HaceneHus (A.FO. IlomoBa)» 3aMeHUTH ClpBaMu
«YTIpaBJIEHHUIO Ka{pOB, NPOPUIAKTUKY KOPPYIILIMOHHBIX U HHBIX MIPABOHAPYIIIEHUIH
1 nociieAUIIoMHoro obpaszosanus (Ilpornna A.A.)».

2. B Konekce o»3THkH W cinyxeOHOro TOBeAeHHS  (QelaepaNbHbIX
rOCy/JapCTBEHHBIX TPaXAAHCKUX Cily)Xalux PocmoTpeOHam3opa, yTBEpXIEHHOM
npuxazoM Pocniorpebraazopa ot 14 uromnst 2011 r. Ne 665 (nanee — Kogekc 3THKH):

2.1. ITynkt 15 nonosHuTh ab3amieM BTOPHIM CIEAYIOLIETO COIEPIKAHUS:

«DenepalbHBIM  TOCYJAapPCTBEHHBIM  TPaXIAHCKUM  CIYXalluM | [pU
OCYILIECTBIEHUN HPO(PECCUOHANBHON ClIy)kKeOHOM MEeATEIBbHOCTH HEOOXOIUMO
PYKOBOJCTBOBAaThCSl HAESIMH U YOEKINEHUSIMH, OTPaXEHHBIMH B LUEHHOCTAX H
muccun @eepalibHOM CiyKObI IO HAA30pY B cdepe 3alUThI IPaB MOTPEOUTEIEH 1
OJaronoiyqus 4eJI0BeKa M peaiu3yeMble yepe3 MpoheCCHOHATBHBIE U JIMYHOCTHEIE
KayecTBa (KOMIIETEHIMH), MpPEACTABICHHHIMU B EaWHONW MOAeNnd IeHHOCTEH,
muccun OenepaibHON CiIy>K0bI IO HAA30pY B cepe 3aIUUTHI IIpaB MOTpeOUTENeH 1
Onarononyuus yenoBeka (npunoxenue Ne 1 x Kongekcy atukn).».

2.2. Ilynkt 17 nonosHuTh ad3alleM TPETbUM CIIEIYIOIIETO COAEPKAHUS:

«['paxxpaHckoMy ciayKaleMy peKOMeHAyeTcs COOMIoAaTh MpaBuiia OBEeIeHHS
BO BHECITy>X€OHOE BpeMsl 1 HOPMBI 3THKHU NPU HCIIOIB30BAHHH COIUANIBHBIX |CETEH
(npunoxenue Ne 2 k Konekcy aTUkH).».

2.3. Ilynkr 18 nononHuTth ab3aremM 2 CIeAYIOIIEr0 COMEPKaHHUS:

«"paxxiaHcKkOMy ciy)KaleMy peKkoMeHayeTcsi coOmonaTte PekomeHjauyu no
CTWIIO OJieXk bl (efepajbHbIX TOCYAApCTBEHHBIX TPaXXJaHCKHX CIyXalluxX H
pabotHukoB ~ DenepanpHOi ciayXObBl MO HaA30py B cdepe 3allUTHI | NpaB
noTpedurtesed U OGnaromnonydus 4enoBeKa B Ciiy)keOHoe Bpems (npuitoxxeHue Ne 3
k Konekcy aTukm).». |




IMpunoxenue Ne 1
k Konexcy 3THku 1 ciryxeOHOro nopeneHus
(enepanbHBIX TOCy1apCTBEHHBIX
IPAXOAHCKMX CIyXalmx PocnoTpeby»a30pa,
YTBEPKIEHHOTO npnx&o}
Pocnorpebnansopa ot 14.07.2011 Ne 665,
C U3MEHEHUAMH BHECEHHBIMH,
npuka3om PocriorpebHan3opa
« » zﬁ 2018 .
(pexoMeHnyeMast)

EnuHasg Mmoaean
HeHHOcTeH, Muccun PeaepabHoii ci1yx0bl 0 Haa30pYy B chepe
3alUThI NpaB NoTpedHTe el H 0,1aroNoJyYHs YeJIOBeKa

Muccus @enepaibHON Ci1yKObI 10 HAA30py B chepe 3aIlUThI IpaB IOTpeGu1 el
1 6Jaronoy4us uejgoBeka:

- MuHuMU3anys pUCKOB ISl 3T0POBbsl HACEIEHHUS U 3allliTa NOTpeOUTeNs OT

HEKa4eCTBEHHOI'O NPOAYKTa U YCIYTH.
IenHoctu @enepanbHoil ciy0bI 110 HaA30py B cepe 3aLUTH IpaB
notpebureseil u 6aronoyyuus 4enoBeKa:

- NpodeCCHOHATU3M ¥ KOMIIETEHTHOCTh TOCYIApCTBEHHBIX TI'PaXKIAHCKUX
CIIy>KalluX;

- YeCTHOCTh M OeCHpUCTPacTHOCTh IPH HCIIONHEHHUU TOCYyIapCTBEHHBIMU
TPaXXAaHCKUMH CITYKAIlUMH TOJDKHOCTHBIX 00s13aHHOCTEH;

- ofecrieyeHre 3alllUTHl 3aKOHHBIX HMHTEpecOB TIpaxaaH Poccupickon
®denepalliy ¥ OpraHU3aLUH;

- cobmofeHre HOPM ClyKeOHOW W NPOPECCHOHATBHOW ITHKH, IElOBBIX
B3aMMOOTHOLIEHUH ¥ KOHCTPYKTHBHOI'O COTPY AHUYECTBA; |

- coOJIOJleHWe YCTAHOBJICHHBIX IIpaBWJI I[IPENOCTaBICHUs CilyXeOHOH
uH(GOpMaLKK U MyONUYHBIX BBICTYIUICHUH.

[TpodeccroHaNbHbBIe U JIMYHOCTHBIE KauecTBa (KOMIIETEHLIMH) FOCYy AapCTBEHHBIX
rpaxkaaHckux ciyxanmx OenepanbHoil iy Obl [0 HAA30py B cepe 3aIlUThI
mpaB MoTpeOuTeNneil 1 61aronory4ns 4€J0BeKa:

OO6ure KOMIETEHLUHU:

- CHCTEMHOE (CTpaTerniecKoe) MBIIUICHHE;

- mepcoHaNbHast 3()(H)eKTUBHOCTE;

- HalleJIEHHOCTD Ha JOCTIDKEHHE pe3ynbTarta;

- THOKOCTH MBIIUICHHUSI U TOTOBHOCTh K U3MEHEHUSIM;

- CTpeMJICHHE K Pa3BUTHIO;

- KOMMYHHUKaTHBHbIE yMeHUs (paboTa B KOMaHIE).

VYrpaBneH4YecKre KOMIIETEHIUH:

- yMEHHE PYKOBOJIHUTH IIOAYHHEHHBIMH, 3 (DEKTUBHO IIaHUPOBATH,
OpraHU30BbIBATh PAa0OTy U KOHTPOJUPOBATh €€ BBINIOJIHEHHE,

- yMEHHE OlepaTUBHO pEeaJd30BbIBATh YIIPABICHUYECKHE pELIEHJS |
IPUHAMATh OTBETCTBEHHOCTb.



IMpunoxenue Ne 2
k Konekcy sTuku 1 cityxe6HOro nopeaeHus
(enepaabHBIX rOCY IapCTBEHHBIX
rpaXIaHCKuX ciayxamux PocnotpebHanzopa,
YTBEPXKIEHHOTO MPUKa3oM
Pocnorpebnanzopa ot 14.07.2011 Ne 665,
C U3MEHEHUAMH BHECEHHBIMH,
npukasoM PocrorpebHansopa
6y 70 208w

Pexomenaanuu no co6,1104eHHI0 NPAaBUJI MOBEACHHSA
(deaepanbHBIX rocyJapcTBEHHBIX
rpaxaaHcKux cayxamux PeaepanbHoii cayx0Obl o Haa30py B chepe
3aI0HThI NPaB NOTpeduTe el H 0JIArONMOIyYHsl YeI0BEKA
BO BHeCJIy:keOHOe BpeMs
H HOPM DTHKH |
NPH HCNOJIb30BAHHH COLHAJILHBIX ceTell |

Hactosmme Pexomenmauvu 10  COOMIONEHUIO  TIPAaBUI  ITOBEJIEHHS
(enepanbHBIX rOCYIapCTBEHHBIX MPaXAaHCKUX CIyxaimux DenepaabHoi ciyKObl
10 HaA30py B cdepe 3aluThl NIpaB NoTpeduTenel U GIaromnoyyus yeaoBeKa BO
BHECTY>XKeOHOE BpeMs 1 HOPM 3TUKH ITPU UCIIOIB30BAHUH COLIMAIBHEIX ceTell (alee
— Pexomenpauun, PocnorpebHan3op) paspaboTaHsl ¢ Henblo (HOPMUPOBAHUS
JOJDKHOH MOpalld, Ipo(eCCHOHAIBHON YECTH U CIIy)KeOHOro 3THKeTa (eAepalbHbIX
rOCylapCTBEHHBIX TPaXJAHCKUX CiIyXammx PocrnoTpeOHam3opa (manee —
I'paxxmaHckKue Clly>Xaiue), BBIpabOTKH noTpeOGHOCTH cobmoeHus
podecCHOHANBHO — ITUYECKUX HOPM ITIOBEACHUS U HPABCTBEHHOCTH [ paX 1aHCKHUX
CITyXallluX, KX CAMOKOHTPOJIS.

1.OcHOBHBIE NPUHLHUITEI MTOBeAeHHUS heepabHBIX TOCY1apCTBEHHBIX
Ipa)KJaHCKUX CITYXaIluX BO BHECTY)KeOHOE BpeMs |
|

1.1. ®enepanpHas ciayx0ba Mo HaZ30py B cepe 3aluThl IpaB noTpeduTenei
1 0JIaroIoay4us 4€J0BeKa CTPEMHUTCS K YCTAaHOBIIEHHIO OCHOB 3TUYECKUX HOPM U
IpaBUJ NMOBEAECHUS] BO BHECITY)XeOHOH HeATeNbHOCTH ['paXIaHCKUX CIIYXKAIUX,
YKPEIUICHHIO aBTOpHTeTa ['pakAaHCKMX CiIy)XKallMX Kak IpeAcTaBUTeNeH
¢denepasbHOrO TrOCYJapCTBEHHOTO OpraHa, a Tak)Xe K IIOBBIIICHUIO HOBEpHs
rpaxkaH K JesTeIbHOCTH PocioTpebHan3opa B LEJIOM.

1.2. I'paxpaHCKUM CiyXalmquid IOODKEH IIOMHUTb, YTO €ro HEITHYHBIN
MIOCTYTIOK, B TOM YHCJI€ COBEPLICHHBIH BO BHECTY)XeOHOE BpeMs, MOXET MOBJIEYb
NpUYHHEHUE Bpeda ero penyrauud, asToputTeTy PocmnorpebHanzopa, Kak
denepalbHOr0 OpraHa HCIOJHUTENBHOW BJIACTH, H B LIEJIOM I'OCYIapCTBEHHOM
ciyxoe. 1
1.3. B 1mensx npoTHBOJEHCTBHS KOPPYNLMH ¥ HHBIM IIPaBOHAPYIIEHUSIM
['pakmaHckoMy CIyXXallleMy pPEKOMEHAYETCS pPYKOBOACTBOBATbCS B CBOEM
MOBEJEHUU IPU MCIOJHEHUHU JAODKHOCTHBIX OOSA3aHHOCTEH ClleNyIOLUMHU
OCHOBOIIOJIAralOLIUMU MOPAJIBHO-3TUYECKUMU IIEHHOCTSIMU:

- YeCTHOCTE;



- GeCIpHCTPaCTHOCTb.

1.4. I'paxxnanckuil Cily>xaliMii BO BHECITY>KEOHBIX OTHOIIEHHUSIX MOJUKEH HE
JIOIYyCKaTh  KAaKUX-IMOO IOCTYNKOB, CHOCOOHBIX BBI3BaTh COMHEHKS B
MOPsANOYHOCTH €ro AEWCTBHM KM TeM caMblM IIOJOpBaTh [OBEpHE OOIIECTBa K
JEATEIbHOCTH TOCYIapCTBEHHBIX OPraHoOB.

Heo6xonumMo MOMHUTE, YTO JIMYHBIE IPYKECKHE B3aUMOOTHOLIEHMUS, BKIIOYAs
BCTpe4H B CBOOOAHOE OT paboThl BpeMs, C JHLIAMH, B OTHOIIEHHH KOTOPBIX
I'paxnaHcKuii  CIy)XKallMH  HENOCPENCTBEHHO  OCYIIECTBIAET  (QYHKIHH
rOCyIapCTBEHHOIO yIPaBieHUs (KOHTPOJbHBIE M HAN30pHBIE MEPOINPHATHSA,
pacnpezneseHHe OIOMKETHBIX ACCHTHOBAaHUM MM OrpaHUYEHHBIX PeCypCoB,
OCYLLECTBIIEHUE T'OCY JAPCTBEHHBIX 3aKyIIOK TU00 Bbllaya JUIEH3UH U pa3perieHHA
U Jpyrue (QyHKIOUM),  CHOCOOHBI BbI3BaTh OOOCHOBAHHEBIE TIOMO3PEHHUS Y
OKpY’KaIOIIX B HEOOBEKTUBHOCTH pellIeHH, MPUHIUMAEMBIX B ITOJIb3Y JaHHBIX JIHLI.

1.5. I'paxxgaHCKOMY CITy’KallleMy 3alpellaercs MOoay4YaTh NOJapKU WU KaKue-
100 MHBIE BOZHATPAXIAEHUS B CBSI3U C UCIIOJHEHUEM JOJDKHOCTHBIX (CITY)KEeOHBIX )
obsi3aHHOCTeN. He pekomeHnayeTcs ony4yaTs NOAapKU Ha JTMYHBIX TOPKECTBEHHBIX
MEpONPUATUAX, OT CBOUX JApy3eH WM CBS3aHHBIX C HHUMH JHUL, KOTOpBIe
OJTHOBPEMEHHO SIBJISIFOTCS JIMLAMH, B OTHOIUGHUHM KOTOpBIX [ 'paxxaaHCKuii
CIyXallluil  HENOCPENCTBEHHO OCYIIECTBIsEeT (YHKIUH TIOCYIapCTBEHHOI'O
ynpaieHus. IIprem Takux nogapkoB MOXET €ro CKOMIPOMETHPOBATh U IMOBJIEYb
BO3HUKHOBEHHE COMHEHHUH B €r0 YeCTHOCTH, OeCIpHCTPacCTHOCTH U
O0BEKTUBHOCTH.

VY4acTtue B pa3BieKaTeNbHbIX MEPOIIPUATUSX, OTIBIX, B TOM YHUCIIE 3a PyOLKOM,
B KOMIIAaHHUH JIMLI, B OTHOIIEHUH KOTOPBIX | pakIaHCKUH CITyXallKil OCYILECTBIISIET
GYHKIMH  TOCYyNAapCTBEHHOTO YIpaBlIEHHsS, CHOCOOHBI CKOMIIPOMETHPOBAThH
['paxxmaHcKoro cirysxaiuero. -

CTouT BO3AEpPKUBATHCS OT 0€3BO3ME3HOIO MOJIYYEHHUs YCIyT, pe3yi
BBITIOJIHEHHBIX paboT, a Tarke OT 6€3BO3ME3THOTO MOTyYeHUsI UMYILIECTBA, B TOM
YKUCJIe BO BPEMEHHOE I10JIb30BAHHUE, OT KOMMEDPUYECKHX M HEKOMMEPYECKHX
OpraHu3alfii, TOCKOJIbKY MOJyYyeHUEe IOJapKOB B BHAE JIOOOH MaTepHajIbHOM
BBITOJB! | pak1aHCKOMY CiIy)KalleMy 3aIlpelleHo.

Bo BHecTy)xeOHOM MOBEJACHUHM HEOOXOAUMO BO3ICPKHUBATHCS OT NEHCTBUH H
BBICKa3bIBaHUH, KOTOPBIE MOTYT OBITH BOCIPUHSATHI OKPYXKAIOIIUMH KaK COI:[ackie
TIPUHSTH B3STKY WX KaK IIpock0a O Jade B3STKH. |

Jloporoe MMyIeCTBO, 3aKOHHOCTb IIPOMCXOXIAEHUSI KOTOPOro HE OYeBHJHA,
MOXKET BOCIIPHHUMATHCS KaK IMOJIy4Ye€HHOe B pe3ysbTaTe 3JI0yNoTpebieHus CBOUM
IO>KHOCTHBIM ITOJIOKEHUEM.

1.6. T'paxmaHckuii choyxamuii He JODKEH HCIONb30BaTh ClyxeOHoe
TIOJIOXKEHHUE ISl OKa3aHUsl BIUSHUS Ha JEATEJIbHOCTh TOCYyAapCTBEHHEBIX OPraHoB,
OpraHM3alUH, JO/DKHOCTHBIX JIMI[ M TPaKIaH MPH PELICHUH BONPOCOB JIHIHOTO
XapakTepa Kak Juis ce0si, Tak U B UHTePeCcax UHBIX JIHII. ‘

['pakIaHCKOMY CIIy)KalleMy He [OITyCKaeTcsi HCIIOJb30BaHUE CIyKeOHOro
YIOCTOBEPEHHMS W HMHBIX CIy)XKeOHBIX CpEeACTB, B TOM 4YHCIE, CIyXe HOiO
TPaHCIIOPTa, & TakXke CIyXKeOHOM wuHpOpMALUKM [UIs TIONYYEeHHs JIHYHBIX
pEeUMYIIeCTB UIsI ce0s WIM MHBIX JHL (HampuMep, IpH B3aHMo,ueﬁCTtHH v

i

i



6

COTpYOHUKAMH ["'ocaBTOMHCHIEKIHH, OJIyYEHUH rOCyJapCTBEHHBIX
(MyHHMIMIATBHBIX) YCIIYT, IPEOIOICHHUS OUYepenel U T.11.).
HeatuunbiM 11 I'paXk 1aHCKOTO CITy)KaIlero Ipy pelIeHHH BOIIPOCOB JMYHOIO
xapaktepa 1is ce0s1 MM B HHTEpecax UHBIX JIUII SBISETCS YIOMUHAHKE HaMUIIIH,
UMEHH, OTYECTBA HJIM JO/DKHOCTH TPEThUX JIHUII, 00JaJar0MUX HOJIUTUYECKUM WK
aIMUHUCTPATHBHBIM BIIMSIHUEM, C LEIIBIO NIOJTYUYeHUs IPEUMYIIECTBA.
I'paxxnaHckoMy cityxalleMy peKOMEeHAyeTcs coobuiarh cymnpyre (Cympyry),
AETSM ¥ MHBIM OJIM3KHM DOJICTBEHHHMKaM (CBOMCTBEHHHKAM) O HEHOIYCTHMOCTH
HCTIONB30BaHMs €T0 UMEHHM, NOJDKHOCTH M aBTOPUTETa JJIS PELIEHHs BOIPOCOB
JIMYHOTO XapakTepa.
HenomycTuMbIM ABIISIETCSl UCTIONB30BaHUE | paXkJAaHCKUAM CIIYKAIMM (BOErO
OOJDKHOCTHOTO CTaTycCa ISl LiEJIeH, He CBSI3aHHBIX C OCYIIECTBIEHHEM CITyKEOHOM
JeATeIbHOCTH, B TOM YHCJIe ISl peKJIaMbl TOBAapOB U YCIIYT.
I'paxk1aHCKOMY CIIy)KallleMy He ClieyeT COBEpIIaTh MOCTYIIKH, IIO3BOJISAFOIINE
YCOMHHUTBCS B OOOCHOBAHHOCTH WJIM PAIllMOHAJIBHOCTH MCIIONB30BAHUS UM
TPAHCIOPTHBIX  CPEACTB, CPEACTB MaTepHaIbHO-TEXHHUYECKOTO W  HHOIO
obecrie4eHus, APYroro rocyAapCTBEHHOIO HMMYILIECTBa, BKJIIOYas Iepemauy HX
TPETbUM JIMUAM Ul LEJeH, He CBA3aHHBIX C OCYIIECTBJICHHEM IOIKHOCTHBIX
00s3aHHOCTEH.

2. O61mue npaBuna NOBeJeHUS BO BHECITYXeOHOe BpeMs

2.1. BHe 3aBUCHMOCTH OT MeCTa M BPEMEHH [ paKTaHCKHUM CIIyXal|M
HEOOXOIUMO YYHUTHIBAaTh, YTO WX IMOBEJEHHE JOJDKHO BCELENI0 COOTBETCTBOBATH
OrpaHUYEHUsIM, 3allpeTaM U TpeOOBaHUAM, H HE HOIMYCKATh MMOCTYIIKOB, CIIOCOOHBIX
BBI3BATh COMHEHHUS B X YECTHOCTH U MOPSATOYHOCTH.

2.2. IlpodeccronanbHas  AedATeNbHOCTh [ pakIaHCKHUX  CITYXKAIIHX,
3aMeLaloOIX PYKOBOISIINE MODKHOCTH, KakK MpPaBHIIO, HOCHUT ITyOJIW4HBIA
XapakTep, Takue I 'pakJaHCKue ciyXKallue JIErKO y3HaBaeMbl, HEMOCPEACTBEHHO
accouuupyrotrcst ¢ GdelepalibHbIM OpraHOM  HCIOJHUTEIBHOM BlactH, ¢
PocnorpeOHnan3opom, B CBA3U ¢ ueM oOpallaloT Ha ceOs BHUMaHHe OOILECTBa,
BKJIFOYAsl CPEJICTBA MAacCOBOM HH(pOpMalW{, B TOM YHUCJIE€ U BO BHECIyXeOHOe
BpeMsi.

['paxxpanckue ciayxauye, 3aMellalolie PyKOBOASIINE AOJKHOCTH, CBOUM
JIMYHBIM TIPUMEPOM (HOPMUPYIOT IMpaBUia MOBEACHHUS MOAYNHEHHBIX.

2.3. BHe 3aBHCHUMOCTH OT 3aMelaeMoii JOIDKHOCTH HEOOXOAUMO IIOMHHTH, YTO
['paxkgaHCKUM CIy’Kalluii He JOJKEH COBEpIIATh IIOCTYIIKH, ITOPOYalUe ero 4ecTb
¥ JOCTOUHCTBO.

['paxxgaHCKOMY CIIyXalleMy PEeKOMEHIYeTCsl [0 COBEepIIeHHs KaKoro-iudo
IIOCTYIKa, JSTHYHOCTH KOTOPOro MOXeT OBITh IIOCTaBlieHa IO COMHEHHE,
3ayMaThCsl 00 ero rocieaCTBUSX.

3.001myue npaBuiia Mo UCMHOJIb30BAaHUIO COLIMAIBHBIX CETEMH
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3.1. [Ipn pasMelleHUH MHPOpMaLIUU B uHpOpMaIH

OHHO-

TeJICKOMMYHHKalUMOHHON ceTn «lHTepHeT» (mamee - cerp HuTepHer) B
COLMAJIBHBIX Me/IHa, B JIMYHBIX LIENIIX HEOOX0AUMO IIOAXOJUTE K JAHHOMY BOIPOCY

OCO3HaHHO U OTBETCTBEHHO. HenomycTumo pasmenienne ['pax 1aHCKUM CItyX

aluM

I/I306pa)KeHIdﬁ, TCKCTOBBIX, aylIHO, BHIACOMATECPHAJIOB, IIPSIMO MUK KOCBEHHO
YKa3bIBaIOILIUX HA €ro JOXKHOCTHOH CTaTycC, €Clii JaHHOE JIECTBUE HE CBABAHO C

MCTIOJTHEHUEM JOJDKHOCTHBIX (Cy)KeOHBIX) 00s3aHHOCTEMH.

3.2, TpaxnmaHCKMH CIly)XallMd MJOMKEH I[IOMHHUTB, 4YTO HHQpOpPMALHS,

ory0aMKOBaHHas B ceTH MHTepHET, MOXET OCTaBaThCs OTKPBITOM NS [0
HEOTpaHU4YCHHOE KOJIMYECTBO BPEMEHHU ¥ HEOTPaHUUEHHOMY KPYTY JIMILI.

CTyma

3.3. IlpenoctaBnenne u INyOIM4YHOE pasMellieHHe WHOOPMAalUH OT HMMEHH
PocrioTpebHanzopa HMEIOT MPaBO OCYINECTBIISITH TOJBKO JIMIA, YIIOJHOMOYEHHBIE

Ha pasMeIleHUe U NIpeJoCTaBlIeHe TaKoH HHPOPMAIIHH.

4.OTBETCTBEHHOCTD

4.1. HeotnuHpl moCTynok ['pakmaHCKOTO CHyXaiero, B TOM [dHCIIE
COBEPILEHHBIH BO BHECITY)X€OHOE BpeMsi, B ClIyyae €CIId OH BJIEYET NMPUYHHEHHE
BpeJia €ro pemnyTauuy, aBToputeTy PocrnorpebHan3opa u B uenom denepansHoi
roCyJapCTBEHHON IrpaXkJIaHCKOH Cllyk0e, MOXKET CTaTh NMPEeIMETOM PAaCCMOTPEHHS
KOMUCCHAMH TI0 COONIIONEHHIO TpeOOBaHUM K CIIy)keOHOMY IOBEJEHHIO
(enepanpHBIX TOCYAApCTBEHHBIX TPKAAHCKUX CIY)XAIIHX W yPeryJIHpOBAHUIO
KOHQUIUKTAa  WHTEpECOB U  TOBJE€Yh  HACTYIUIEHHME  OTBETCTBEHHOCTH,
NpeayCMOTPEHHON 3aKOHOAATeNbCTBOM Poccuiickoit ®eneparuu, eciy JaHHBIH

IMOCTYIIOK OBLI CBSI3aH C HCITOJIL30BAHHEM €r0 AOJDKHOCTHOI'O CTaTtyca H

(win)

ABJIIETCS HApYLIEHHEM yCTaHOBJIEHHBIX OTpPaHHUYEHUH, 3alpeToB U TPeOOBaHHIA K

ClIy’keOHOMY OBEICHHUIO.

4.2. Ilo wrToraMm pacCMOTpPEHHMs MJaHHOTO BOMPOCAa PYKOBOIHTEIIO

PocnoTpebnanzopa (TeppuropuansHoro opraia PocnorpeGHan3opa) MoxeT
PEKOMEHIOBaHO:

OBITH

- ykaszarh ['paxnaHCKOMy CIyXallleMy Ha HEAOIyCTHMMOCTh COBEpLICHHS

HE3TUYHOTO MOCTYTIKA,
- NpPUMEHUTb K I'paxgaHCKOMY CiIyXallleMy KOHKPETHYIO

MEDPY

OTBETCTBEHHOCTH, IIPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM O TIOCYAapCTBEHHOM
rpaxxaanckoit cyx6e Poccuiickoit @enepaliuy ¥ 0 IPOTHBOACHCTBUN KOPPYIILIHH.
VYkazanue ['paxnaHckomy ciyxalleMy Ha HENOMYCTHUMOCTh COBEpUICHHS

HEOTUYHOI'O IIOCTYIIKa MOXKET BBIPAXAaTbhCA B!
- YCTHOM 3aMCYaHHUH,

- IPEeAYHPEIKOACHHUN O HCJOIMYCTUMOCTH COBCPIICHUA HE3THIHOIO ITOCTYIIKA,

- Tpe6OBaHUH O MyOJIUYHOM U3BUHEHHH.
Ilo pewenuio pykoBoautesnss PocnorpebHaa3opa (TeppUTOPHATIBHOIO O

prasa

Pocniotpebnan3opa) ykazaHue Ha HEAOMYCTUMOCTh COBEPIIEHHUS HEITHYHOIO
NOCTYIKA MOXET ObITh COBEPLIEHO B IPUCYTCTBUH UHBIX | paXk IaHCKUX CIIY>KAILUX.

43. Mepbl AWCUMIUIMHAPDHOM  OTBETCTBEHHOCTH, IPEIYCMOTPEHHBIE
denepaibHBIMU 3aKOHAMHU, JOJDKHBI IPUMEHSTHCS K [ paxk1aHcKkoMy ciIyXalieMy B



Ciydae, €CJIM COBEpLICHHE HEITHYHOTO IIOCTYNIKA IOBJIEKJIO HapylueHUe
YCTAQHOBJNCHHBIX ~OTPaHMYCHHH, 3ampeToB M TpeGOBaHUH K CIyXeGHOMY
noseieHuto. Ilpy 9TOM CTpOrocTe Mep OTBETCTBEHHOCTH 3a COBEpPII¢HHEIN
I'paXIaHCKUM CIy)XallluM He3THYHBIH IMOCTYIIOK 3aBUCHT OT ob6beMa yIliepGa,
NPUYMHEHHOTO  pemyTalMHd ['paXJaHCKOTO  CHOyXXallero HIH aBTOPUTETY
PocnorpebHansopa. IlpuHUMNMANEHOE 3HAYEHME HMMeeT aHATH3 MOQTYIKA
I'paxkpascKoro cCiyxamero Ha IIPeAMET €ro COOTBETCTBHS OTPaHHYEHHSM,
3amperaM U TPeOOBaHHUSM K CITy)XeOHOMY IOBENCHHIO HCXOMA U3 XapaKTepa, MecTa,
BPEMEHH M 0OCTOSITENIBCTB €r0 COBEPIIEHHUSI.

Pasmep ayAuTOpHH, KOTOPO¥ CTaJlo M3BECTHO O COBEpILIEHHHM I pakIaHCKUM
CJTy’Kall¥M HE3THYHOrO [TOCTYTIKA, YBEIMYMBAET yIepO, IPUIUHEHHBIN penyTalnuy
I'paxxnanckoro ciryxaiiero, aBTopurety PocorpeGHanzopa.

4.4. Hannune ¢GakToB coBepIIeHHs [ pakJaHCKUM CIIyXaldM HEITHYHOTO
[IOCTylIKa, B TOM YHCJIE€ pPACCMOTPEHHOIO Ha 3acelaHMiIX KOMHCCHM IO
cobmopennto  TpeboBaHMH K  CIy)eOHOMY MOBENEHHMIO  (eaepalibHIX
FOCYAapCTBEHHBIX TIPaXOAHCKHX CIIYXalMX H YPeryJlUpOBaHUIO KOH(WIMKTA
HHTEPECOB, PEKOMEH/IYETCsl YYUTHIBATE IIPH NIPUHATUH KaJAPOBBIX PEIIEHHMIA.




IMpunoxenne Ne 3

k Kozmekcy aTuku U cityxeGHOro noseneHus
{benepanbHBIX roCy apCTBEHHBIX IPaXIAHCKHX
cyxawux Pocriorpe6Han3opa, yTBEpXKIEHHOTO
npukazoM Pocnorpe6Hanzopa

or 14.07.2011 Ne 665,
C U3MEHEHHAMM BHECCHHBIMH,
nprkasoM Pocrotpe6Hanzopa
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Pexomenaauun
MO CTHJIIO OJEKAbI (heAepaibHbIX FOCYAAPCTBEHHBIX
rPaKIaHCKHX CyKalUUX H paboTHukoB DenepasbHOll ci1ykGbl 0 HAA30PY
B c(epe 3a1MTHI NPAaB NOTpeGUTel Il U 6JIArONOTyYHS YeJ0BeKA B
ciy:xe0HOe BpeMmsi

Hacrosie  Pexomenpanmmu 1o  cTWmO  ofexasl  (efepaNbHbIX
rOCylapCTBEHHBIX TPAXKOAHCKHX CIIYXKaIIUX U paboTHHKOB DenepanbHoi cayxObI
IO Hax3opy B cepe 3alIMTH NpaB MOTpeOHTENeH W OJIaronoMydus 4eloBeKa B
ciyxeOHoe BpeMs (nanee — PekomeHaunu) pa3paGoTaHbl B IEISIX COONIONEHHMS
ACNOBOTO CTUIIA (hellepabHBIMK TOCYIapCTBEHHBIMH MPAXKIAHCKMMH CITYKalUMH
¥ pabOTHUKaMH IIpPH MCTIOJHEHUH UMH CITyKeOHBIX 00S3aHHOCTEH.

1. O01Ie nonoxeHus

1.1. ®enepanbHas cnyx6a o HaA30py B chepe 3aLIUTHI IpaB IOTpeOUTENei
i Onarononyuus denoBeka (maynee - PocmorpeGHan3op) CTpeMHUTCs K
J100pOCOBECTHOMY UCIIOJIHEHUIO benepanbHBIMU roCyAapCTBEHHBIMU
TPOKAAHCKUMH  ciayxamnMu  PocmorpeOGHan3zopa (najiee -  rpaKaaHCKH
CoyXalmMi) W pabOTHHKAMM  JOJDKHOCTHBIX (CiIyKeOHBIX) o6s3aHHOCTEH U
NOICPXKAHUIO [IEIOBOTO CTHJIA, KOTOPBIA BKIIOYaeT B ceOs Oe3ymnpedHsIi
BHELIHHUH BUJ MPaXKIaHCKUX CIIYy)KalIiuX U pabOTHHKOB.

1.2. Cobmronenue Pexomennmanuii Tpebyercst Kak Ha paboyeM MecTe, |TaK U
IIPH PEIICHUH OMULHUANBHBIX BOIIPOCOB, CBS3aHHBIX C HCIIOJHEHHUEM JOKHOCTHBIX
(ciyxeOHBIX) O0S3aHHOCTEM.

1.3. I'paxxaHckue ciyxamue W pabOTHUKH  JODKHBI TPHIEPKHUBATHCH
OOIENPHUHATHIX CTAHAAPTOB U HOPM JEJIOBOTO CTUJIS B TIOBCEIHEBHOM ONEXKIE.

2. O6mwe obs3arenbHbIe MpaBUia MPU BEIOOpE OMEXKIbI

2.1. BremHuH BHI TIpPaXXJaHCKOIO CIyXalero u paboTHHKa B
3aBUCUMOCTH OT YCJIOBUH CIyXObl U ¢opMaTa Ciry)keOHOrO MEepONPHATHS AQJDKEH
CrocoOGCTBOBaTh  YBWKUTEIBHOMY  OTHOLIEHHIO Tpa¥iaH K pernyrauuu
TPaXIaHCKOro CiyKalero (paboTHrka) u (Win) aBToputeTy PocrmorpeGHamzopa B
LE/IOM, COOTBETCTBOBATh CJIOXKUBLIEMYCS OOILIEHIPUHITOMY [JEJIOBOMYy U
OPraHMU3aLHOHHOMY CTHJIIO, KOTOPBIH OTJIMYAIOT OQHIHATBHOCTD, CAEPKAHHOCTS,
TPagUIIMOHHOCTh, aKKYPATHOCTb.

|
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2.2.  Opexpa rpaXpaHCKUX CIyXalux (paGOTHHKOB), KaK MYXYHH, TaK W
JKEHILMH, TOJKHA OBITh BblIEpKaHa B en0BoM cTHie. OCHOBHBEIE TPeGOBAHHSA K

OJeXJe — CTPOTrOCTh, YUCTOTA, YAOOCTBO, IPAKTHYHOCTD.
2.3. He momyckaercs B ity eGHOe BpeMs HOLIEHHE:

- OZIeX b1 ¥ OOYBH CIIOPTUBHOTO H TUISHKHOTO CTHIISL, B TOM YHCIIE IKMHCOBOI
M KOXAHOH ONEeXIBI, LIOPTOB, OTKPHITHIX capad)aHOB, TEHHHCOK, CIOPTHBHBIX

CBUTEPOB, KPOCCOBOK;

- OCXKIBI C FHy6OKI/IM JEKOJIbTE, OTOJISIOLIEH IIIeUd U JKHBOT, MHHH+IO00K

(MHa - BBILIE CepeIMHBI Gelpa), 060K ¢ BBICOKMM Pa3pe3oM;

- 00BEMHBIX TPHUKOTaXHBIX 15631 (010517 CIIOPTHBHOT'O CTUJIA, CIIUIIKOM KOPOTKUX
HIKM C OYE€Hb HU3KHUM BBIPE30M JOKEMIICPOB, ONCXKIbl H3 6JI€CT$IH_II/IX TECaHeﬁ,

HapsiTHON OLEXKIBI;
- HeOPEXHOMN, HETNIaXKEHHOM U HEONIPATHON OEXKIbL;
- CaHJAJINH U IJIENIaHLEB, 00YBH C 3aBS3KaMH Ha LIUKOJIOTKAX.

2.4. L[BeTOBBIe PELICHUA B OOCXKIOC OJOJIKHBI COOTBETCTBOBATH KIIaCCHYCCKOMY

A€JIOBOMY CTHJIIO.

2.5. B oceHHe-3UMHMI MepHOJ HEOGXOAUMO II0JIB30BATECS CMEHHOH 06YBBIO.

2.6. He cnenyet nonp3oBarthes naphroMepueii, HMeromie pe3ko BeIPaXeHHBIH
3anax. [Ipeamourenne cneqyeT OTAaBAaTh MSTKHM, CBEXHM, JIETKHM OyXaM HIIH
TyaleTHOH Boje. [lyxu uiu TyaneTHas BOja, IIPOYHE CpeacTBa mnapdroMepus u
KOCMETUKH HE JIOJDKHBI JOCTaBJIATh HEYZOOCTBA OKpYXatoUMM. JIyXd HOJIKHBI

HYYBCTBOBATbCA CJICTKA U TOJIBKO IIPpH HpI/I6J'II/I)KeHI/II/I.

3. OTBETCTBEHHOCTD

He coOmonenue rpaxaaHckuM ciyxammpM  (paGOTHHKOM) TTOJIOX CHHU
PexoMeHgauuu 1o CTHIIO OJEXAB B CiyxeOHOe BpemMsa  (eaepanbHBIX
FOCY IAPCTBEHHBIX IPAXKJAHCKUX CITyXKallUX U paGoTHUKOB DeziepalbHOM CityxObI
0 Hag30py B cdepe 3alMTHI IpaB MOTpeOUTENEH U GIAromonydds 4YeloBeKa B
Ciy’KeOHO€ BpeMsl OIEKUT MOPAITBHOMY OCYIKIEHHIO, 8 TAK)KE PACCMOTPEHHIO Ha
3acefjaHusIX Komuccui PocrmorpebHagzopa mo cobniofeHuo TpeOoBaHMM K
Cily)KeOHOMYy — TOBeleHHI0  (elepalibHBIX TOCYAAPCTBEHHBIX — IpakJaHCKHX

CITYy)KAIIUX ¥ YPETyJIHPOBAHUIO KOH(IINKTa HHTEPECOB.




